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What does the water district do?
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Providing high-quality drinking water
for Silicon Valley
The water district’s highest priority is ensuring a reliable, clean
water supply for Santa Clara County. One way we ensure this
is through testing at our state-of-the-art water quality laboratory.
Last year, the lab performed more than 175,000 tests! We are
consistently a high-performer, too. Our treated water meets or
exceeds all applicable water quality regulatory standards.
Local water providers – those companies and cities that deliver
the water to residents and businesses – also test the water as it
travels through their pipes.

As water levels in reservoirs drop, there may be more algae
in the water before it is treated, leading to some taste and
odor issues. As the drought persists, we will be acquiring
water from different areas, and this water may have a
different taste than our normal supply.
Before it gets to you, however, be assured that the water
will be safe, clean drinking water that not only meets our
own high standards but also those set by state public health
officials.

The Santa Clara Valley Water District manages an
integrated water resources system that includes the supply
of clean, safe water; stewardship of streams; and flood
protection for Santa Clara County’s 1.9 million residents.
The district manages 10 dams and surface water reservoirs,
three water treatment plants, an advanced recycled water
purification center, a water quality laboratory, nearly
400 acres of groundwater percolation ponds and more than
275 miles of streams. The Santa Clara Valley Water District
was formed in 1929 to safeguard our groundwater basins,
and that remains one of our top priorities today.

Flood protection: The water district is the flood control agency
for Santa Clara County. That means we invest in and execute
projects and programs that help protect lives, residences and
businesses throughout our county.

Clean, reliable water: To provide a more reliable water
supply, we’re developing and expanding water sources
for our already diverse supply portfolio. In a normal year,
55 percent of our water is imported from Sierra Nevada
watersheds. In a drought year, that proportion can increase
significantly. This year, however, imported water is more
difficult to secure, so we have turned our attention inward,
toward purifying recycled water.

With predictions of strong winter weather, some communities
could see flooding. Here are tips and resources to help
residents and businesses protect themselves:

Some of the actions we are taking now to
ensure future water supply reliability include
investing $16.5 million to pursue an
accelerated expansion of purified
and recycled water for the county.
The water district board of directors
has also authorized, and staff has
prepared plans for, an additional
$3 million to pursue recycled water
development partnerships in North
County, which stretches from South
San José to the northern county line.
We also continue to partner with several Bay Area
water agencies on examining desalination. We have
studied the process for years and even built a pilot plant.
We must weigh technical feasibility with concerns of
energy use, the environment and cost when considering
desalination. A thorough vetting of how it would work in
the Bay Area will help us determine if this is a viable water
source for Santa Clara County.
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To date, we have invested more than $1 billion in flood
protection efforts and have protected nearly 100,000
parcels. We have 18 projects to protect 25,000 more in the
next 5 years. In addition, the water district works with our
partners in a variety of jurisdictions to prepare creeks and
streams for winter rains.

• Understand shallow flooding risks – It only takes 2 feet of
moving water to carry away a vehicle. Turn Around Don’t
Drown® www.youtu.be/jgn9RVau2QI.
Don’t drive through standing water.
• Know your flood hazard – Are you in a
Special Flood Hazard Area (SFHA) or floodplain?
Call (408) 630-2650 for help in finding out or
visit FEMA’s Flood Map Service Center
at: msc.fema.gov
FLOOD
NCE
INSURA
POLICY

• Insure your property for your flood
hazard – Flood insurance will cover
damage from flooding that most
homeowners’ policies don’t cover, and it’s
also available for renters and commercial
properties. Call (888) 724-6978 or go online at
www.floodsmart.gov to find a local agent.

• Protect people and property from flood
hazards– Visit our website to learn how you can
protect your family and property during floods.
www.valleywater.org/Services/FloodProtection.aspx
or visit the National Flood Insurance Program (NFIP)
FloodSmart.gov web site: www.floodsmart.gov/floodsmart

•

•

Develop a Family Emergency Plan using
a Family Disaster Plan template, available at:
1) www.redcross.org/prepare
2) www.ready.gov/make-a-plan
3) californiavolunteers.org/familyplan
Get information quickly during an emergency –
Get the info you need with the following alert systems:
o
o
o

American Red Cross free Flood App www.redcross.org/prepare/mobile-apps/flood
Santa Clara County emergency alert system for 		
flood warnings - www.alertscc.com
Check for current data on stream reservoir and
precipitation gauges at www.valleywater.org/		
services/alert.aspx

•

Build responsibly – Thinking about building in a
floodplain? Special requirements may apply.
Contact your local planning department to find out.

•

Protect natural floodplains – Do not dump. Keep debris
and trash out of our streams to ensure water flows down

them. You can report a spill or illegal dumping in creeks
or storm drains by calling the water district’s 24-hour
Hazmat Pollution Prevention Hotline at 1-888-510-5151
or visit www.valleywater.org and click on
“Access Valley Water” customer service portal.
Stream stewardship: The water district takes care of streams
and watersheds; we partner with other agencies to provide
recreation opportunities; we restore and improve habitat,
prevent pollution and work with creekside property owners
to help them be good stewards of the county’s streams and
ecosystems.
This focus on stream and environmental stewardship helps us
enhance the natural beauty of Santa Clara County and the
quality of life of our residents and visitors.
We have an active stream maintenance program that allows
us to clear debris, manage vegetation and preserve our
streams’ flood protecting characteristics, while assuring that
we protect water quality, fish and other wildlife.

Education and cooperation: Managing demand for water
The drought is visible in low reservoir levels, empty
percolation ponds and brown lawns. It is also
unpredictable, so we must prepare for a dry period that
could last many more years.
Based on our local conditions and to protect our
groundwater basins, our board has called for a
30 percent reduction in countywide water usage over
2013 levels.
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Thanks to those who have gone above and beyond to
do their part to fight the drought.
For those who still haven’t received the message, please
let us know. We’ll send out a Water Waste Inspector
to educate residents and business owners about water
use restrictions, leaks or violations. If necessary, we’ll
report it to the local water provider who can take more
stringent actions.*

Rain or shine:
Keep saving water!

Last year, we opened the Silicon Valley Advanced Water
Purification Center to improve the quality of our recycled
water supply and to demonstrate the technology that turns
recycled water into purified water.

for a better tomorrow

Now, the board of directors is ready to take the next step.
Five planned projects will expand the production of purified
water in our county to use for recharging our groundwater
basins, with the goal of at least 20,000 acre-feet per year
by the year 2020 and up to 45,000 acre-feet per year
by 2025. That is about 147 million gallons of water, or
enough to serve 90,000 households in a year.
Right now, water from the purification center is going
toward non-potable uses, such as irrigation and industrial
applications. Our goal is to use the purified water from the
purification centers to recharge our groundwater basins
where it will be stored and pumped out later for potable
uses. Orange County and other districts in Southern
California, and around the world, have been doing this for
years, but it would be new to Northern California.
It’s important to remember that the water district is a stickler
for water quality. The water from the purification center
that would get put into our drinking water supply would be
thoroughly cleaned, tested, and given the green light by the
State Water Resources Control Board/Division of Drinking
Water. We have a state-of-the-art water quality lab, and we
have spent the last year testing the water that has come out
of the purification center to ensure that it meets or exceeds
California drinking water standards.
The water from the purification center is so clean because
we run it through three advanced processes that remove

ever-smaller particles, pathogens and contaminants. If it is
to be used for groundwater replenishment to augment our
drinking water supplies, it would receive an additional step
to intensify the UV disinfection, making it safe enough to
drink. The result is purified, near-distilled-quality water.
All water is already recycled: the water we drink today is
the water the dinosaurs drank millions of years ago. Our
purification center just speeds up the natural process by
using proven and advanced technologies used elsewhere
in California, the nation and other parts of the world. Our
plan for advanced purified water would provide a reliable,
drought-proof supply of safe, clean water to Silicon Valley.
More information is available at www.purewaterSV.org.

Protecting groundwater and our elevation

WATER ORNAMENTAL
LANDSCAPES
NO MORE THAN

two days per week.

REPLACE YOUR WATERGUZZLING LANDSCAPE
WITH A WATER-SIPPING
ONE.

*Report water waste on our website at valleywater.org, using our Access
Valley Water app, by phone at (408) 630-2000 or via e-mail at drought@
valleywater.org.

Recycling (and purifying)

REPLACE OLD TOILETS AND
WASHING MACHINES
WITH HIGH-EFFICIENCY
ONES.

The biggest reservoir in Santa Clara County is one you can’t see. The groundwater basins beneath our feet hold as much water
as our 10 surface reservoirs combined.
In a normal year, residents and businesses use water pumped from our aquifers as their drinking water supply, and we replenish
those basins with water from our surface reservoirs. The shortage of water imported from the Sierra Nevada and local water,
however, has led to more groundwater pumping than usual, without sufficient water to replenish our basins.
The implications stretch beyond water supply. If we pump too much water from the aquifer without replenishing it, the land above
can start to sink. This is called subsidence, and it can leave communities susceptible to flooding from high tides; it can let saltwater
into our drinking water aquifers can cause costly damage to underground infrastructure such as pipes and utilities, and can
diminish our underground water storage capacity forever.
The water district uses monitoring wells to watch the water levels in our groundwater basins. Without conservation, we could start
to see subsidence. It’s going to take a concerted effort from everyone in Santa Clara County to keep us from overdrawing our
groundwater basins.
Remember: The more we use, the more we lose.

•
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